
The STAR Method
A Guide to responding to Behavioural-Based Interview Questions

The STAR method is a structured manner of responding to a behavioural-based interview 

question by discussing the specific situation, task, action, and result of the situation you 

are describing.
        
 

SITUATION
Describe a situation that you were in and in 

which you needed to accomplish a task. Be 
specific about the situation. Provide 

enough detail for the interviewer 
to understand. 

Action TASK
Describe the goal that you were 

working toward. 

 

ACTION
Describe the actions you 

took to address the situation 
with an appropriate amount 
of detail and keep the focus 
on YOU. Don’t describe what 
the team or group did when 
talking about a project. 

RESULT
Describe the outcome 
of your actions. What 
happened? How did the 
event end? What did you 
accomplish? What did you 
learn? Make sure your 
answer contains multiple 
positive results. 
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Be as specific as possible during your interview. Take care to not ramble by including 

excessive information and detail. 


